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Description of the conduct 
Sexual harassment has been witnessed in the workplace in the past years. Laws have been implemented to help in dealing with sexual harassment cases in the workplace (Shaw, Hegewisch & Hess, 2018). The selected case is Golding v Sippel and the Laundry Chute Pty Ltd 2021. The case involves a woman working in a laundromat subjected to unwelcome conduct from her boss and work concealed from her after she rejected his advances. The sexual harassment reported involved inappropriate touching of the women's legs and bottom, forcing the victim to touch the man's genital parts, frequent sex requests, and explicit text messages. The case study relates to Title VII, which states that sexual harassment can be any kind of unwelcome sexual advances, request for sexual favors, and any verbal or nonverbal conduct of any sexual nature in different situations in the workplace.
Complaint procedure
The case followed the required sexual harassment reporting procedure. Ms. Golding, who is the primary complainant, filed a complaint with the anti-discrimination commission Queensland on the date December 2018 alleging sexual harassment and discrimination on the basis of sex. The complaint was then accepted. The matter was referred to the Queensland industrial relation commission. Ms. Golding's complaint named two respondents who were her former owner and manager at the Laundromat and the company. The complaints statement of contentions and facts was filed in the register, which contained an additional claim of victimization. The legal tests were supposed to satisfy for the claims to succeed. According to Queensland Judgements (2021), in relation to the circumstances submitted, a power of imbalance between Mr. Sippel and Ms. Golding went beyond the ordinary power of an employee and the employer. On the basis of discrimination, Ms. Golding's contentions that Mr. Sipplel has refused to offer her work since she had rejected his sexual advances. The complainant's and respondents' closing submissions were filled. The evidence provided by the witnesses and five exhibits tender hearings with the written submissions for each party were considered in the decision-making process. The case ruling stated that Ms. Golding had been sexually harassed as per the evidence provided.
Ways that could have prevented the harassment from occurring
There are different strategies that could be implemented to prevent the sexual harassment case from occurring. The organization should have ensured that it effectively clarifies that sexual harassment prevention in the organization is a priority and, therefore, prevents employees from doing such practices. The management should also have ensured that they make it clear on the different acts that count as sexual harassment and the real meaning of sexual harassment. Knowing what sexual harassment is a step toward ensuring that employees avoid getting in such situations (Siuta & Bergman, 2019). The organization could have also ensured a harassment-free environment for their employees and other employees who wish to join the company. Some ways that the management can ensure a harassment-free environment include ensuring the interrupting of incidences of harassment or the warning signs, ensuring formal reporting of incidents, and encouraging others allyship. 
Cost incurred by the employer
When lawsuits are filed against a company or employer, there is a likely hood of some costs being incurred due to the lawsuits. There are different damages that were caused to Ms. Golding due to the action of Mr. Sippel which are economic loss and other general damages. The court ordered the respondent to pay $15,960.75 for economic loss incurred in which the money was it be subjected to taxation, $30,000 for general damages, and $5,000 for aggravated damages (Queensland Judgements, 2021). Apart from the financial loss for the company, the reputation of the company was also at stake due to the lawsuit. All in all, due to the sexual harassment cases that have been witnessed in healthcare institutions, the organization should take the required measures to ensure that such incidents are avoided and effectively managed when they occur.  
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